Enhanced Online Security

We've changed the way you login to your account to make you feel even more
secure about accessing your information online.

Previously, you signed into your account using your User ID and Password. From
now on, you will also use a personalized image and description.

During the enrollment process you will be asked to select an image and create a
personalized description. After enroliment, when you login with your User ID and
we recognize your computer, your image and personalized description will be
displayed so you'll know immediately that it's safe to enter your Password. If you
do not see your image and description, please do not enter your Password.

If we do not recognize your computer, we will ask you the security questions you
answered during enroliment. Once the security questions are answered correctly,
you will see your image and personalized description. Again, if you do not see
your image and description, please do not enter your Password.



